Direct claimant Legally-represented
Average paid for Average paid for other Average paid for Average paid for other

FY #Claims  Average paid fordamages  treatment and rehab claim payments Average claim size #Claims  Average paid fordamages  treatment and rehab claim payments Average claim size
2021/2022 876 $ 9,859 $ 4,203 $ 1,001 $ 15,063 6327 $ 80,152 $ 13,286 $ 38,014 $ 131,452
2022/2023 893 $ 11,612 $ 4,334 $ 1,390 $ 17,337 6834 $ 83,461 $ 13,675 $ 42,564 $ 139,701
2023/2024 1309 $ 9,815 $ 4,794 $ 3,411 $ 18,021 6840 $ 88,976 $ 15,350 $ 43,043 $ 147,369
Please note, the table above shows averages which are influenced by large claims and may not be indicative of what claimants typically receive.
Data extract:
Finalised claims, July 2021 - June 2024
Excluding WorkCover reimbursement claims
Excluding Interstate recovery claims
Excluding Nominal Defendant
‘Damages’ includes pain and suffering, and economic loss.
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