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Discontinued Measures

Performance measures included in the Legislative Assembly’s 2012-13 Service Delivery Statement
that have been discontinued or replaced are reported in the following table with estimated actual
results. Discontinued measures that remain relevant to the Legislative Assembly’s services will
continue to be available through alternative channels. Details on where this information may be

accessed in the future are contained in the Notes following the table.

2012-13 2012-13

Legislative Assembl Notes
g y Target/est. Est. actual

2012-13
Target/est.

Service Area: Parliamentary Precinct Support Services

Other measures
Number of Questions on Notice
processed 2,000 1,059

Number of tabled papers and
reports registered and archived 2,000 2,500

Number of Parliamentary
committee briefings provided
(reports tabled) 1 300(50) 662(163)

Internet publication of the first
two hours of proceedings
(Hansard) by 2pm each sitting

day 100% 100%

Number of Library client
information briefs prepared 700 700

Percentage of Library
information and research
responses issued within agreed

timeframes 98% 98%
Number of educational activities 665 682
and visits (attendees) (20,000) (21,000)

Number of precinct visitors
processed through security

scanning procedures 75,000 70,000

Percentage of planned capital

works projects completed 95% 93%
Number of catered functions 700 700
held (attendees) (30,000) (30,000)
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Legislative Assembl Notes 2012-13 2012-13 2012-13
g y Target/est. Est. actual Target/est.

Percentage accuracy in payroll Discontinued

processing 99% 99% measure

Percentage of external suppliers

paid in accordance with trading Discontinued

terms 85% 83% measure

Percentage of domestic travel

requests confirmed within one Discontinued

working day 95% 99% measure

Percentage of IT Service Desk

calls resolved within two hours Discontinued

of request 70% 80% measure

Percentage availability of full IT Discontinued

Network resources 99% 99% measure

Notes:

1. 2012-13 Est. actual reflects additional committee activity following introduction of new committee

system in 2011-12.
2. The above activity measures have been discontinued as they do demonstrate efficiency or

effectiveness. This performance information will continue to be published annually in the

Parliamentary Service Annual Report available online at www.parliament.qld.gov.au.
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